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MISSION 

The Remedy Advisory Committee was established in 1998 to help guide the campus 

Remedy support group in setting goals and priorities with respect to the maintenance 

and development of the campus Remedy application UNC-Request for Service.   

 

PURPOSE 

To identify strategies for making the most effective use of the Request for Service 

application, focusing on innovation and user satisfaction. Committee members were 

advocates for the needs of the campus community to ensure that the University's 

mission and goals were served in short- and long-term development planning. The 

committee encouraged contributing units (departments, and colleges) to maintain 

accurate application data, conforming to usability, security, and privacy guidelines. 

Another critical function of the committee was to serve as a forum for proactively 

communicating/approving key application enhancements. 

 

SCOPE 

All aspects of the Remedy application “UNC-Request for Service” process/enhancements 

including the Windows/Web client, email-in, Online Help Request, and API access. 

 

AUTHORITY 

Application enhancements/direction were decided based upon committee approval and 

priority and not just within the ITS business unit. Disagreements, which arose between 

respective committee members were amicably resolved whenever possible. In the event 

the committee arrived at an impasse, the matter was referred to the ITS User Support & 

Engagement Assistant Vice Chancellor for resolution. 

 

FREQUENCY 

Meetings were originally held at least once a month during early inception of Remedy 

Services across campus. The meetings have decreased from monthly to quarterly and 

sometimes semiannually/annually as application enhancement demand arises from 

stakeholders. Additionally, separate application development increased to meet the 

demands of ITS.  

 

Subsequently, a majority of Remedy Advisory Committee members have been 

subsumed by the Information Technology Executive Steering Committee (ITEC), a 

working group that oversees the IT governance structure and processes for UNC-Chapel 

Hill as well as the activities of the governance coordination committees. Since the AVC 

of User Support & Engagement was also a member of ITEC we would often receive 

project enhancements from this Committee. 


