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Customer
Relations

Sharon Glover
Business Systems Analyst

56991

On-Site
Support

Ken Yow
Manager, OnSite Support
Tech Support Specialist

04112

Susan Lambert
Friday Ctr

Tech Support Specialist
00490

Penny Ward
South Bldg

Tech Support Analyst
52300

Leslie Kreizman
South Bldg

Tech Support Specialist
52547

Tony DeLuca
Internal Support

Tech Support Specialist
04995

Larry Heimer
Undergrad Admissions

Systems Analyst
52066

James (Kent) Pennington
Athletics

Systems Analyst
37973

Richard Hill
Internal Support

Tech Support Specialist
00915

Troy Cox
Finance

Tech Support Analyst
52067

Christy Suits
Athletics

Systems Analyst
51664

Brian Lashley
Dispatch

Tech Support Analyst
51665

Daniel McLamb
Tessitura System Admin

Applications Analyst
57138

Mark Wampole
South Bldg.

Tech Support Specialist
51381

Mark Brooks
Athletics

Tech Support Technician
60382

Remedy
Services & Development

Tomee Howard
Mgr., Remedy Services & Development

Applications Specialist
53091

David Smith
Applications Specialist

05025

Jaime Vega
Applications Analyst

56099

Dan Wingate

Contractor

ITS Response
Center

Bruce Egan
Mgr., ITS Response Center

IT Manager
37527

Phone Support
Service

Ingrid Camacho
Phone Service Support

IT Manager
33170

Lyndon Joyce
Tech Support Specialist

30498

Christina Artis
1st shift

Tech Support Specialist
51452

Tim Grant
1st shift

Tech Support Analyst
05021

Wayne Street
1st shift

Tech Support Analyst
53193

Cali Evans
2nd shift

Tech Support Analyst
38063

Shaun Fuller
2nd shift

Tech Support Analyst
53826

Efrain Santiago
1st shift

Tech Support Analyst
54157

Daniel Chiavaroli
Tech Support Analyst

54156

Zelotis Woody
2nd shift

Tech Support Analyst
51581

Barbara Whicker
2nd shift

Tech Support Analyst
53827

Bradley Taylor
Tech Support Technician

57511

Latoya Sanders
Tech Support Analyst

59274

Kevin Mangum
Tech Support Technician

57512

Kaitlyn Aubuchon
Tech Support Analyst

59275

Zachary Harkness
Tech Support Analyst

59276

William Mowery
Tech Support Analyst

59193

Talut Dawood
Tech Support Analyst

53826

Electronic
Service

Brett Vasu
Mgr., Electronic Service

IT Manager
53344

Sue Meyer
Tech Support Specialist

53349

Zharal Lewis
Tech Support Technician

53092

Crystal Battle
Tech Support Technician

58041

Jason Cross
Tech Support Analyst

53192

Walk-In
Services

Matt Howell
Mgr., Walk-In Services

IT Manager
51615

Carlos Brandon
Hinton James Supervisor - Walk-in

Tech Support Specialist
53828

Travis Matthews
UL 2nd Shift Supervisor - Walk-in

Tech Support Specialist
55115

Andrew Dean
UL 2nd Shift Supervisor - Walk-in

Tech Support Specialist
54159

Matthew Belskie
UL 1st Shift Supervisor- Walk-in

Tech Support Specialist
57690

Suneel Potiny
SASB 2nd Shift Supervisor-Walk-in

Tech Support Specialist
57689

Allison Campbell
UL - Dropoff

Tech Support Analyst
17908

Summer Saadah
UL 1st Shift - Dropoff
Tech Support Analyst

54158
Angie Hawkins

UL 2nd Shift - Dropoff
Tech Support Analyst

55584
Patrick Kiernan

UL 2nd Shift - Dropoff
Tech Support Analyst

57692
Paul Higgins

SASB 1st Shift - Dropoff
Tech Support Analyst

57691
Zachary Tewell

UL 1st Shift - Dropoff
Tech Support Technician

55149
Chase Freedman
UL - Drop Off

Tech Support Technician
55116

Jack Cox
Temporary

Nicholas Cordell
Temporary

Students
~ 36

ResNet
Program

Chris Williams
Mgr., ResNet Program

IT Manager
55105

Paul Wolff
ResNET Asst. Program Director

Tech Support Analyst
55539

Daniel Rayburn-Reeves
Applications Analyst

56214

Students
~ 3

RCC

Communications
Center

Cherritta Nickerson-Salter
Communications Ctr Supv.

Tech Support Analyst
53191

Cynthia Snipes
Administrative Support Associate

Communications Ctr. Operator
21707

Cynthia Haymer
Administrative Support Associate

Communications Ctr. Operator
31508

Shirley Long
Administrative Support Associate

Communications Ctr. Operator
21672

Software
Acquisitions

Greg Neville
Tech Support Specialist

37476

Students
~3

Triage

Kimberly Middleton
Tech Support Analyst

05081

Control
Center

Matthew Mauzy
Systems Specialist

56204

Jay Bernardoni
Systems Analyst

52549

Keith MaKuck
Systems Specialist

56205

Jason Coleman
Systems Analyst

56200

Ryan Hammonds
Systems Analyst

52275

Eric Young
Systems Analyst

56198

Derek Everette
Temporary

Carolina Computing
Initiative and

Computer Repair Center

David Eckert
IT Manager

52591

Suzi Conti
Tech Support Specialist

37827

Timm Drexler
Tech Support Specialist

58169

Scott McCall
Tech Support Analyst

58736

Kenneth Burke
Administrative Support Associate

17936

Kevin Lawrence
Tech Support Specialist

34079

Thad Dodd
Tech Support Analyst

35935

Bobby Norris
Tech Support Analyst

17909

Rodney Davis
Tech Support Analyst

55747

Rick Smith
Dispatch/Int Supp

Tech Support Analyst
53245

Stephanie Wade
Dispatch

Tech Support Analyst
53641

Andy Eaker
Tech Support Technician

57693

Ronald Poteat
Tech Support Technician

57674

Dale Freeman
Tech Support Technician

59905


